
OUTSTANDING TEAMWORK

WINNER 
AmcoGiffen & Network Rail                                                           
- Eastern Asset Maintenance Response Team

HIGHLY COMMENDED 
- Merseyrail - New 777 train fleet 
- Transport for Wales                                                

- Operational Readiness Team

NATIONAL RAIL AWARDS 2023 

WINNERS AND  
HIGHLY COMMENDED

INFRASTRUCTURE ACHIEVEMENT OF THE YEAR

WINNER 
Network Rail Capital Deliver NW&C                                         
- Liverpool Central High Neck Tunnel Repairs

HIGHLY COMMENDED 
- Barhale - Finsbury Park - Access for All 
- Buckingham Group Contracting and Nexus    

- Metro Flow

INNOVATION OF THE YEAR

WINNER 
Network Rail                                                              
- The Flow Footbridge

HIGHLY COMMENDED 
- Network Rail - Cost Efficient Electrification 
- Geobear - Embankment Stabilisation using 

Geopolymer Injection 
- Tended - Life-saving geofencing technology

FREIGHT AND LOGISTICS ACHIEVEMENT OF THE YEAR

WINNER 
Highland Spring Group                                          
- Blackford Rail Freight Facility

HIGHLY COMMENDED 
- GB Railfreight - HS2 Project

MAJOR PROJECT OF THE YEAR

WINNER 
Buckingham Group Contracting and Nexus      
- Metro Flow

HIGHLY COMMENDED 
- Network Rail - Victoria Resignalling 

SAFETY ACHIEVEMENT OF THE YEAR

WINNER 
Network Rail, Porterbrook, DG8,                   
One Big Circle and Machines with Vision                                                        
- Safer Switches and Crossings

HIGHLY COMMENDED 
- Colas Rail - Fair Culture Tool



ENVIRONMENTAL EXCELLENCE

WINNER 
BAM Nuttall                                                                   
- SMD Framework

HIGHLY COMMENDED 
- Colas Rail - Energy Efficient Heat Mats 
- Network Rail - River Eden Scour Protection

FLEET ACHIEVEMENT OF THE YEAR

WINNER 
GTR, Porterbrook and Alstom - Project Aurora   
Avanti West Coast - Pendolino Fleet 
Refurbishment

CUSTOMER SERVICE EXCELLENCE

WINNER 
Southeastern Railway                                            
- Customer Information

HIGHLY COMMENDED 
- Nexus - Tyne and Wear Metro Employees for 

the Great North Run 
- East Midlands Railway - Nottingham customer 

experience improvements

GREAT PLACE TO WORK

WINNER 
Southeastern

HIGHLY COMMENDED 
- Atkins 
- GB Railfreight

OUTSTANDING CONTRIBUTION TO SOCIETY

WINNER 
South Western Railway                                          
- Hampshire Community Rail Partnership

HIGHLY COMMENDED 
- Siemens Mobility - At the heart of the 

community in Goole 
- West Midlands Trains - Commitment to 

communities

STATION OF THE YEAR – SMALL

WINNER 
Great Western Railway - Okehampton

HIGHLY COMMENDED 
- Southeastern - Etchingham 
- Greater Anglia - Lowestoft 

STATION OF THE YEAR – MEDIUM

WINNER 
South Western Railway – Staines

HIGHLY COMMENDED 
- West Midlands Trains - Nuneaton 
- Southern - Barnham 



STATION OF THE YEAR – LARGE

WINNER 
East Midlands Railway - Derby

HIGHLY COMMENDED 
- Northern Trains - Manchester Victoria 
- Avanti West Coast - Birmingham International 

STATION OF THE YEAR – MAJOR

WINNER 
Network Rail - Glasgow Central Station

HIGHLY COMMENDED 
- Network Rail - London Bridge 
- ScotRail - Glasgow Queen Street 

PASSENGER OPERATOR OF THE YEAR

WINNER 
MTR Elizabeth Line

HIGHLY COMMENDED 
- Greater Anglia 

OUTSTANDING PERSONAL CONTRIBUTION (FRONTLINE)

WINNER 
Azaz Khan, Station Assistant                                 
- Arriva Rail London 
Ray McDonagh, Station Assistant                                
- Arriva Rail London

HIGHLY COMMENDED 
- Mark Barron, Conductor - Southeastern 
- Ian Watson, Driver - Transpennine Express

OUTSTANDING PERSONAL CONTRIBUTION (MANAGEMENT)

WINNER 
Lee Woolcott-Ellis, Mental Health Lead 
Manager - Southeastern

HIGHLY COMMENDED 
- Sarah Higgins, Head of Drivers - West 

Midlands Trains 
- Rachel Turner - East Midlands Railway

OUTSTANDING PERSONAL 
CONTRIBUTION                              
(SENIOR MANAGEMENT)

WINNER 
Dyan Perry OBE - CEO, HS1

LIFESAVER AWARDS

WINNER 
Paul Myers - Southeastern 
Samprass Wanliss - Southeastern 
Lewis Tait and Matt Mannery                                   
- Network Rail 
Monika Stepien - LNER 
Nicky Aitkenhead                                                           
- Southeastern

NRA SPECIAL AWARD

WINNER 
Crossrail 


